
CONTACT LIST
CCRES, Mill Town Square, Suite 450, 150 East Pennsylvania Avenue, Downingtown, PA  19335
610-269-4740 (Phone), 610-269-6240 (Fax), www.ccres.org
Name Title Email Questions Regarding
William Kropp Executive Director willkropp@ccres.org Employee Relations, Policy and Procedure
Ella Raymond Director of Finance ellaraymond@ccres.org Direct Deposit, Payroll, Taxes (Direct Phone: 610-269-7034)
Joseph Vaillancourt HR Director joevaillancourt@ccres.org Benefits, Employee Relations, Referral Program
Rachel Rubin HR Generalist rachelrubin@ccres.org Recruitment  
Pennie Simmons HR Generalist penniesimmons@ccres.org Recruitment  
Colleen Avellino Admin Assistant colleenavellino@ccres.org Moodle, My Learning Plan, Paperwork, Staff Information System
Jean Talluci Admin Assistant jeantalucci@ccres.org Moodle, My Learning Plan, Paperwork, Staff Information System

Chester County Intermediate Unit (CCIU) Assignments Lancaster Lebanon Intermediate Unit (IU13) Assignments
Home & Community Services Home & Community Services
455 Boot Road, Downingtown, PA  19335 1110 Enterprise Road, East Petersburg, PA  17520
Name Title Phone Email Name Title Phone Email
Jeanne Crysler Coordinator 484-237-5241 jeannec@cciu.org Jessica Scepansky Coordinator 717-606-1392 jessicas@cciu.org
Leo Swope Billing 484-237-5238 leos@cciu.org Sara Day Case Manager 717-606-1394 sarad@cciu.org
Becky Faust Aller Case Manager 484-237-5207 beckyf@cciu.org Sue Smith-Biagi Case Manager 717-606-1393 sues@cciu.org
Elizabeth Ball Case Manager 484-237-5257 elizabethb@cciu.org Jennifer Taylor Case Manager 717-606-1395 jenniferta@cciu.org
Susan Hamilton Case Manager 484-237-5234 susanlh@cciu.org Drop-off: Paperwork Due Tuesdays by 4:00PM:
Danielle Horgan Case Manager 484-237-5303 daniellehorgan@cciu.org IU13, Attn: Jessica Scepansky, 1110 Enterprise Road, East Petersburg, PA  17520
Cheryl Kennedy Case Manager 484-237-5302 cherylk@cciu.org Mail: Paperwork Due Wednesdays by 4:00PM:
Michelle Vollrath Case Manager 484-237-5205 michellev@cciu.org CCIU, Attn: Leo Swope, 455 Boot Road, Downingtown, PA  19335
Beth Yoder Case Manager 484-237-5063 bethy@cciu.org
Alicia Johnson Secretary 484-237-5296 aliciaj@cciu.org
Drop-off and Mail: Paperwork Due Wednesdays by 4:00PM:
CCIU, Attn: Leo Swope, 455 Boot Road, Downingtown, PA  19335

Delaware County Community College (DCCC) Assignments Montgomery County Intermediate Unit (MCIU) Assignments
Home & Community Services Home & Community Services
85 North Malin Road, Room 204, Broomall, PA  19008 1605 West Main Street, Norristown, PA  19403
Name Title Phone Email Name Title Phone Email
Christina Kaissi Coordinator 610-723-4009 christinak@cciu.org Jerome Gardner Coordinator 610-539-8550 x317 jeromeg@cciu.org
Linda Battiste Case Manager 610-723-4008 lindaba@cciu.org Corinne Blackmun Case Manager 610-539-8550 x329 corinneb@cciu.org
Brittany Culp Case Manager 610-723-4007 brittanyc@cciu.org Jessica Duca Case Manager 610-539-8550 x323 jessicadu@cciu.org
Trina Heavlow Case Manager 610-723-4004 trinah@cciu.org Karen Fennell Case Manager 610-539-8550 x299 karenf@cciu.org
Karen Gilles Case Manager 610-723-6318 kareng@cciu.org DeAnn Sidman Case Manager 610-539-8550 x281 deanns@cciu.org
Ashley Ingelsby Case Manager (Sub) 610-723-4011 ashleyi@cciu.org Danie Santiago Secretary 610-539-8550 x280 danies@cciu.org
Lena Marsh Secretary 610-723-4011 lenam@cciu.org     
Drop-off: Paperwork Due Tuesdays by 4:00PM: Drop-off: Paperwork Due Tuesdays by 4:00PM:
DCCC, Attn: Tina Kaissi, 85 North Malin Road, Room 204, Broomall, PA  19008 MCIU, Attn: Provider 50, 1605 West Main Street, Norristown, PA  19403
Mail: Paperwork Due Wednesdays by 4:00PM: Mail: Paperwork Due Wednesdays by 4:00PM:
CCIU, Attn: Leo Swope, 455 Boot Road, Downingtown, PA  19335 CCIU, Attn: Leo Swope, 455 Boot Road, Downingtown, PA  19335
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